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Annex: Flowchart summarising speaking up process

Is this a concern  
you can resolve 

yourself?
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with your line  
manager?

Are you able  
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your organisation or 
within the relevant 

organisation?

Are you able to  
raise the concern  
with a speaking  
up guardian?
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training provider  
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with colleagues  
so that lessons  
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Is the  
concern  

resolved?

If patients or the public are  
at risk of death or serious 

harm, contact an appropriate 
authority without delay

Seek independent advice and support which may include 
contacting one or more of the following organisations:

•  Your local NHS trust

•   Association of British Dispensing Opticians (ABDO):  
www.abdo.org.uk

•   Association for Independent Optometrists and Dispensing 
Opticians (AIO): www.aiovision.org

•   Association of Optometrists (AOP): www.aop.org.uk

•   The College of Optometrists: www.college-optometrists.org

•   Federation of (Opthalmic and Dispensing) Opticians (FODO): 
www.fodo.com

•   Opthalmic Trade Union (a branch of Prospect): 0300 600 1878

•  Your local optical committee (LOC)

•  Protect: www.protect-advice.org.uk

•  GOC: speakingup@optical.org

•  Police
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